City of Hayward Enterprise System Catalog

Current System Vendor
ESRI

Microsoft

ESRI

Microsoft

Crywolf

Granicus
HLP/Chameleon Software Products

Go-Enforce & CRM

Accela

Current System
Product

ArcGIS

SQL Server
ArcGlIS Server
Exchange

Legistar
Chameleon

Govor

Access Hayward

Purpose of the Systems
Create/Maintain/Publish Geographic Information
Backend Data Storage/Retrieval for GIS

Web Publishing / Data Sharing for GIS

Email

Alarm Billing

Legislative Business
Animal Control Management

Code Enforcement Case Management System
Customer Relations Module

Data Stored in the System (general description of types of data)
Public Safety, Cadastral, Imagery

Public Safety, Cadastral, Imagery, Permitting, Financial

Public Safety, Cadastral, Imagery, Permitting, Financial

Email

Public Safety Data / Alarm Billing

Legislative Business
XSVR-SQL4

Data not stored locally but web-based (Complaintant Information, Property Detail
Information, Case Investigations Actions and Notes, Photos, etc.)

Data not stored locally

Department that
serves as the data's
primary custodian
IT

Animal Control

CODE ENFORCEMENT
DIV

IT

How
Frequently is
data collected
Daily

Daily

Weekly

Daily

Daily

Daily
Daily

Daily

Daily

How frequently
is system data
updated

Daily

Daily

Weekly

Daily

Daily

Daily
Daily

Daily

Daily



